Privacy Statement Updated: 6/5/2024

Collection of your Personal Information

Dalee Water collects basic customer information, such as your name, email address, and
payment information. We ensure that all collected information is stored securely and 1s used
only for the purposes described in this policy.

Use of your Personal Information

We use your personal information to manage your account and to provide you with important
updates, such as policy changes and statements. We do not sell your personal information to
third parties, nor do we use your personal information for our own marketing purposes.

Storage and Security of Your Payment Information

All customer credit card information i1s stored in an encrypted vault off-site, which 1s managed
by a trusted third-party service provider. Dalee Water does not have direct access to your credit
card information, ensuring the highest level of security and privacy.

Security of Your Personal Information

We take the security of your personal information seriously. Dalee Water secures your personal
information from unauthorized access, use, or disclosure. When personal information (such as
a credit card number) is transmitted to other websites, it is protected through the use of
encryption, such as the Secure Socket Layer (SSL) protocol.

Changes to This Statement

We may occasionally update this Privacy Policy to reflect changes in our practices or regulatory
requirements. We encourage you to periodically review this statement to stay informed about
how we are protecting your information.



